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Abstract 

Article Info  Globalization facilitates people's access to a wide range of information 

through modernity and technology. Qualified human resources are the key 

to success in the globalization era, and foreign language proficiency is 
required. Using a qualitative approach based on a literature review, this 

study investigates the importance of learning Arabic for the quality of 

human resources. The findings of this study validate that studying Arabic 
may improve the quality of human resources. Not only that, but being the 

country with the most Muslims in the world, Indonesians have the 

opportunity to sharpen and expand their relationships with Allah. 
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1. INTRODUCTION 

Globalization makes it easier for someone to access various knowledge through modernization 

and technology. Everyone can easily access information about science, news, and any other 

information they want to know (Nasrika, 2019). A country needs to balance the flow of globalization 

with its country's capabilities, because globalization brings changes in various areas of life, and the 

most felt in the field of Human Resources (HR) (Rusman, 2022). The HR of a nation contribute 
crucially to the progress of the nation, because an advanced nation is actually a nation that is 

supported by quality resources, and can give birth to various creativities to support the development of 

its nation (Anas, 2020). 
However, it is very unfortunate that many countries cannot follow the development of this era, 

one of which is Indonesia. Until now, the quality of human resources in Indonesia is still relatively 

low. According to the human resource development index, Indonesia is ranked below ASEAN 
countries such as Malaysia, Singapore, Thailand, Brunei Darussalam, the Philippines, and even 

Vietnam, which has just emerged from its slump (Anas, 2020). Many countries, including Indonesia, 

are less successful in implementing education because stakeholders do not understand the concept, so 

that the curricula that are compiled are only aimed at academics that are not implementable for 

industry (Suharno et al., 2020). In fact, with globalization, many opportunities have been created for 

all people in the world to compete with each other as superior human resources. 

Thus, it is necessary to make efforts to prepare competitive, skilled, qualified, and relevant 

human resources to be able to compete in the international constellation. In lagging behind the quality 

of our human resources today, we are also faced with having to fight hard to face global competition 
which has begun to become intense (Anas, 2020). 

There are various efforts to improve the quality of a nation's human resources to be able to 

survive in the era of globalization, one of which is with their ability to speak. The loss of boundaries 
between space and time in interactions between individuals in the era of globalization demands the 

ability to interact and communicate effectively and efficiently. It is undeniable that language plays a 

very important role in global relations (Damayanti & Maharani, 2011). Foreign language skills are 
fundamental skills for individuals to be able to take advantage of advances in information technology 

and follow the pace of globalization to the fullest (Rasuki, 2021). 
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2. METHOD 

This research used qualitative research methods. Creswell (2016) defines qualitative research 

design as a research process based on distinctive methods for researching human or societal problems 

by building a complex and holistic picture, analyzing words, and reporting detailed views from 

sources when conducting research. The literature study here uses secondary data that researchers 

collect from various published research results. Through the analytical descriptive qualitative method, 

the researcher will explain the exposure related to the data obtained through the form of words. The 

analytical descriptive research method is carried out by providing descriptions related to facts which 
are then forwarded analytically (Yanita, 2016). 

 

3. RESULT AND DISCUSSION 

HR development is one of the strategies in facing the globalization era (Rusman, 2022). HR 

development cannot be separated from globalization because both are closely related to the 

increasingly rapid development and encouragement of service improvements that adapt to the 

demands of the community so that there is no lag (Nasrika, 2019). Qualified human resources are the 

key to success in facing the era of globalization (Anas, 2020). 

 

A. The Relevance of Language Skills to the Quality of Human Resources 

According to University of the People, crucial component of interpersonal connection is 
language. All animals have their own means of communication, but only humans have perfected the 

use of cognitive language. Frank Smith, a psycholinguistic expert, said that one cannot see another 

person's point of view when you only have one language so that the ability to speak a foreign 

language is very important to help someone increase their knowledge from various points of view 

(Gaol, 2022). In addition to increasing brain intelligence, learning a foreign language can also 

improve memory and basic brain functions, such as thinking and acting. This was confirmed through 

a study conducted by Harvard University which stated that learning a foreign language is proven to be 

able to improve critical thinking skills and creativity (Gaol, 2022). 

As the world grows more globalized, the benefits of studying foreign languages are expanding, 
and bilingualism is currently arguably the most practical real-world skill ever. Studies have 

demonstrated the cognitive benefits of learning another language (Dick, 2022). The benefits of being 

bilingual, trilingual or more make you a resource of higher value than others (English First, 2019). 
Furthermore, foreign language skills, such as Arabic and English, affect a person's achievement 

(Mambaunnisa, 2014). 

The value of learning a foreign language cannot be overstated, and the reasons for doing so are 
numerous. Learning a foreign language helps to break down boundaries and links people on a deeper 

level of mutual understanding. Furthermore, achieving this mutual understanding will certainly lead to 

a more exciting and rewarding personal and professional life (Dick, 2022). Learning different 

languages broadens one's horizons and makes one more educated (Sabitovich, 2021). 

In the era of globalization marked by transparency in every aspect of life, high-quality human 

resources are needed who have sufficient knowledge and skills to balance certain values that are 

relevant to the modern world. HR is the energy or strength/ability possessed by a person in the form 

of thinking power, creativity, initiative and work that is still stored in them as potential energy that is 

ready to be developed into useful potentials in accordance with the wishes of the human themselves 
(Ansori, 2016). There are at least four characteristics of intelligent quality human beings 

(Matsuhu,1998), namely 1) added values; 2) abstraction system thinking; 3) experimentation and test; 

and 4) collaboration. Focusing on the first point, namely added values, where each person's value 
varies based on their abilities. The more foreign languages mastered, the more added value for the 

individual (Hakim, 2016). 

In the era of globalization, the ability to understand foreign languages is needed (Damayanti & 

Maharani, 2011) to improve the quality in human resources. With the acceleration of globalization 

processes, an increasing number of people conclude that learning other languages is essential 
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(Sabitovich, 2021). The importance of having foreign language skills is increasingly felt in the 

industrial era 4.0/5.0, where information technology and globalization are developing very rapidly and 

are integrated with various industrial sectors. By having adequate foreign language skills, individuals 
can make the most of this momentum. For example, individuals who have foreign language skills can 

take advantage of the pace of development of information technology and globalization where they 

can engage in various information sharing activities to take advantage of these activities to expand 
their social networks or support better self-professionalism (Rasuki, 2021). 

Mastery of foreign languages is necessary because 1) mastery of foreign languages is the 

entrance to enter a global world community; and 2) a means to absorb knowledge that is developing in 

other countries and conversely it becomes a medium for spreading knowledge that is developing in 

Indonesia abroad (Santoso, 2014). Foreign language proficiency is the key for anyone to develop. By 

mastering a foreign language, in the future it will be easier to understand other abilities, such as 
digital, technology, and so on, because currently many high-quality learning resources come from 

international references (Rossa, 2022). 

Even though the Indonesian nation's literacy index itself is relatively low, the utilization of the 
application of a foreign language is very important as a means of strengthening Indonesian literacy 

(Nugroho, 2019). Meanwhile, according to an assessment based on the Community Literacy 

Development Index (IPLM), Indonesia's score in 2022 is 64.48 on a scale of 1-100, and is considered 
to be still not encouraging and continues to be a very concerning national problem (DPR, 2023). 

Utilizing foreign languages according to needs can support Indonesian-language literacy works to be 

recognized internationally (Nugroho, 2019). On the other hand, by mastering foreign languages, 

students can contribute to developing Indonesia through various fields such as knowledge transfer 

programs and international programs (Gaol, 2022). 

 

B. The Importance of Learning Arabic 

According to Zaim (2016) in the concept of language learning, there are four language skills 

that must be mastered by a language learner, namely speaking skills, listening skills, reading skills, 
and writing skills (Ariawan et al., 2022). 

a) Speaking 

Speaking skills include productive oral skills. Referred as a productive skill because the 

learner must produce something in learning to use language. More than that, speaking is an 

activity that includes two or more individuals in which the participants are both listeners and 

speakers and must act on what they hear and contribute meaningfully (Brown, 2004). In short, 

speaking can be interpreted as conveying one's intentions (ideas, thoughts, feelings) to others 

by using spoken language so that these intentions can be understood by others. 

b) Listening 

Listening is a skill that every language learner should have. This capacity is also required to 

receive varied linguistic information, which serves as the foundation for language abilities. 

Listening abilities are the ability to understand the spoken words of language learners through 

their own ears. 
c) Reading 

Reading is essentially a complex thing that involves many things, not just reciting written 

words, but also involving visual, thinking, psycholinguistic and metacognitive activities 

(Rahim, 2008). As a visual process, reading is a process of translating written symbols into 

spoken words. As a thinking process, reading includes word recognition activities, literal 

understanding, interpretation, critical reading, and creative understanding. Word recognition 

can be in the form of reading words using a dictionary. Furthermore, reading is a receptive 

skill in an attempt to formulate the meaning of the information conveyed in a text 

(Ratminingsih, 2019). Therefore, it can be concluded that reading is a complex activity, 
involving two related processes, namely word recognition and comprehension. 

d) Writing 

Writing is one of the productive skills that is very important for students to master in their 
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efforts to learn the language being studied. Writing can be an effective way for someone to 

accelerate their learning in learning a foreign language. 

Of course, of all the languages in the world, not all of them have to be learned. In the laws and 
regulations, the definition of international language is not explained, so other references are needed to 

describe it. So far, the phrase international language refers to at least four concepts, namely (1) the 

official language of the United Nations (UN), (2) the language of communication between countries, 
(3) English as a world language, and (4) Esperanto (Sartono, 2020). 

According to the UN, currently there are six international languages, namely English, French, 

Spanish, Russian, Mandarin and Arabic. Arabic became the official language after the United Nations 

General Assembly adopted Resolution 3190 on December 18, 1973. Around 320 million people speak 

Arabic as their first language, which is nearly as many as native English speakers worldwide, and here 

are facts and events that contributed to Arabic's emergence as a worldwide language (Costa, 2021): 
a) Politics 

Global events such as the Arab upheavals, the 9/11 attacks, and the Israeli-Palestinian conflict 

piqued the interest of young students for political and job-seeking reasons. When we speak of 
the historical Arab Spring, we are referring to a period marked by upheavals, hundreds of 

marches and protests, embryonic democracy, and civil conflicts. It all began in a Tunisian city 

in December 2010 and quickly spread throughout the Arab World. However, it has far-
reaching ramifications that are still having an influence on the world more than a decade later. 

People all across the world were triggered by the news, and their desire in learning about these 

nations' revolutions rose. The same thing happened following the 9/11 attacks. Following such 

a tragic occurrence, there was a rapid increase in the number of new Arabic learners, as well 

as a surge in the demand for Arabic speakers to handle the political, military, and economic 

issues surrounding the participation of the Middle East and North Africa. Arabic has gained in 

popularity as a result of all of these political events and environment. 

b) Globalization 

In this new period of globalization, the economic issue has played a role. Thousands of 
individuals have been able to learn Arabic from the comfort of their own homes thanks to the 

Internet revolution. Many have taken advantage of this chance to incorporate Arabic into their 

curriculum, as it is regarded as an important international language due to its large number of 

speakers and status as the official or co-official language in 25 separate governments and 

territories. This new period has also resulted in economic expansion among Middle Eastern 

governments, with expanding marketplaces and organizations across borders, resulting in a 

plethora of job and business prospects. 

c) Volunteering 

Others, on the other hand, pursued the Arabic language for reasons of compassion and cultural 

enrichment. Many humanitarian relief workers bound for Middle Eastern crisis zones find 

themselves in need of learning Arabic as a vehicle to execute their daily jobs. Not just 

humanitarian workers in the Middle East, but also employees in refugee counseling centers 

and local non-governmental organizations (NGOs) across Europe and Asia that give services 
to migrants and asylum seekers. Furthermore, learning the local language allows you to 

connect with and empathize with the locals. 

d) Migration 

Mass migrant movements have occurred in the last decade as a result of political, economic, 

and social issues such as military conflicts, poverty, insecurity, unemployment, and so on. 

Many Arab populations have grown increasingly integrated and established in many other 

nations, boosting neighboring interest in learning about Arab culture and desire to 

communicate with them. 

e) Culture 
Another aspect that contributed to the increase of Arabic learners was the increasing 

importance of Arab culture and literature during the last century. Furthermore, Arabic 

calligraphy is known for its unsurpassed beauty due to its symmetry, a perfect balance of dots, 
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points, edges, and curves. It is significant not only for its beauty, but also for the respect and 

reverence it has earned being the first script in which the Holy Quran was penned. 

In general, learning Arabic has benefits like learning other foreign languages. However, as one 
of the international languages, of course Arabic holds an important position in one's language skills, 

especially considering the large number of Arabic speakers in the world. As previously mentioned, a 

person's language ability determines his quality as a qualified human resource for a nation. 
However, Indonesia is known as a country with Muslims in the world. According to data from 

the World Population Review for 2021, Indonesia is the country with the largest Muslim population in 

the world, with a total of 231 million people (Putri, 2023). This further strengthens the urgency of 

most Indonesians learning Arabic. Though the best proof of all the above are the Words of Allah: 

p˚ ¸  ´ ˚      ´ , ¸ 3¹˝:›´² 3  ˚²-ه ´: ˚  :´ : 

The interpretation of the meaning is: Indeed, We have sent it down as an Arabic Quran so that 
you may understand (Quran, 12:2). At least there are several reasons to learn Arabic, there are: 

a) An Individual Obligation (fardu-l-ain) and  a Communal One 

(fardu-l-kifayyah) 
It is a necessity of the faith to understand basic Arabic ideas and to memorize portions of the 

Quran. Imam Shaafie, for example, give of the opinion that: 

It is obligatory upon every Muslim to learn from the Arabic language what allows him 
to make effort in fulfilling his obligations. 

 

According to Shaykh al-Islam, every Muslim must know at least basic Arabic in order to fulfill 

his religious commitments. The question of how much is enough remains unanswered. Technically, 

knowing the confession of faith, the opening chapter of the Quran (al-Fatiha), and a few verses is 

sufficient to rigorously fulfill one's commitments. Though having khushu' (presence and humility in 

prayer) is also a duty for some academics (it is advised for many others, but it is not a precondition for 

its validity). And accomplishing this is simpler when you have not only memorized but also 

comprehended a portion of the Quran. Ibn Taymiyyah concurs with this viewpoint but goes a step 
farther. He states: 

For the Arabic language itself is from the religion, having knowledge of it is an 

obligation because understanding the Book and the Sunnah is an obligation. And (the 

religion) cannot be understood except by understanding the Arabic language, and that 

without which an obligation cannot be fulfilled is itself obligatory. Then from it is that 

which is obligatory upon everyone individually, and from it is that which is a collective 

obligation 

 

What Ibn Taymiyyah is pointing out is that knowing a little bit of Arabic might be enough to 

fulfil one’s obligations, but that it’s an obligation upon the community that some know it, teach it and 

learn it in depth because is a requirement to understand the Sunnah correctly. 

 

b) Understand the Quran and the Sunnah 

This second reason expands on the last one; it may look clear at first, but there is more to it than 

it appears. The Quran was revealed in Arabic, and the Prophet spoke Arabic as well. People can only 

have direct access to such information if they understand the language. And this is true not only for 

those who pursue the sacred sciences, but also, to some extent, for everyone. Allah says: 

p˚ ˚ ;¸   ´ ¸Æ 3 :¸ ´ ´  

The translation of which is: Surely in the remembrance of Allah do hearts find comfort. 

Deepening knowledge in Arabic will help us better grasp the Quran and Ahadith, which will lead to 

more guidance and peace. 

 

c) Correct Aqidah and World-View 

Language is fundamental to how the human brain functions and how the mind is organized. 

Language is a vehicle for expressing and comprehending meanings, as well as a means of 
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comprehending the world. Many words in the Quran cannot be translated into another language 

without losing part of their connotations. As an example: 

  ق و
"Taqwa" is an important concept in both the Quran and the Sunnah. This term is sometimes 

rendered as dread, sometimes as piety, and sometimes in both ways, depending on the context. This is 

due to the fact that it incorporates all of these meanings. In Arabic, the term Taqwa implies to be 
afraid, to guard, to be wary, but also to be righteous, virtuous, just, and honest. It also implies 

measuring and being respectful. Taqwa may be defined as being so conscious of God's truth that one 

is deferential towards Him that one becomes careful and protects himself from doing anything that 

displeases Him and fears His wrath. 

 

d) Think with Quran 
According to reports, Saidina Umar, may Allah be pleased with him, stated, "Learn Arabic 

because it strengthens intelligence and increases noble conduct (al-murūah)." When someone learns 

Arabic, they are studying the language of the Quran, which means they will comprehend and be able 
to utilise the concepts and terminology better. Furthermore, the word used for intellect in Arabic many 

times is ف ه as in the Hadith: 

i’  ̧'   i ˚ه ’ ¸ ´ ˚i 3˚   3  ˚ ¸ه¸ ˚i   
The translation of which is: “To whomever Allah wills goodness, He grants him understanding 

of the religion (Bukhari y Muslim).” 

Knowing Arabic allows someone to get a deeper comprehension of the Quran and Sunnah, 

which increases their intellect and understanding of the Deen. And a sharp brain realizes that 

knowledge necessitates action. This suggests that we can act on the Quran and Sunnah through 

thinking with the Quran and Sunnah. 

 

e) Beautify People 

People reveal their inner world to others through their tongue. They communicate their 
understanding, ideas, wants, and fears. It's the language they use to communicate. Speaking 

appropriately is a technique of adorning ourselves, just as dressing with dignity and humility is. The 

great hadith collector, Ibn Shubrumah, is quoted as saying, "Men have never worn a garment more 

beautiful than Arabic (Al-Bayhaqi, Shuab Al-Iman, Vol. 4, page 197)”. 

 

f) Love 

People reveal their inner world to others through their tongue. They communicate their 

understanding, ideas, wants, and fears. It's the language they use to communicate. Speaking 

appropriately is a technique of adorning ourselves, just as dressing with dignity and humility is. The 

great hadith collector, Ibn Shubrumah, is quoted as saying, "Men have never worn a garment more 

beautiful than Arabic (Al-Bayhaqi, Shuab Al-Iman, Vol. 4, page 197)”. 

That being said, it can be said that the urgency of learning Arabic does not only increase one's 

capability in becoming a quality human resource, but also helps someone, especially those who are 
Muslim, to deepen their religious knowledge and get closer to Allah. 

 

4. CONCLUSION 

Through modernity and technology, globalization makes it simpler for people to get access to a 

wide range of information. As a result, efforts must be made to prepare competitive, talented, 

qualified, and appropriate human resources to compete in the international constellation. Qualified 

human resources are the key to success in the globalization era. As the world becomes increasingly 
globalized, the benefits of learning a second language rise, and bilingualism is now possibly the most 

useful real-world ability ever. In an era of globalization characterized by transparency in all aspects of 

life, high-quality human resources with the knowledge and skills to balance certain ideals essential to 
the current world are required. To increase human resource quality in the age of globalization, the 

capacity to grasp foreign languages is required. Foreign language proficiency is required. Because 
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many high-quality learning materials now originate from worldwide references, understanding a 

foreign language will make it simpler to comprehend other talents, such as digital, technology, and so 

on, in the future. Using other languages to meet specific needs might help Indonesian-language 
literacy efforts get international recognition. Students, on the other hand, may contribute to 

Indonesia's development through many disciplines such as knowledge transfer programs and 

international programs by studying foreign languages. A language student must master four language 
skills in the notion of language learning: speaking skills, listening skills, reading skills, and writing 

abilities. Arabic is a global language, with over 320 million people using it as their first tongue. This 

large number is the result of a variety of factors including politics, globalization, volunteerism, 

migration, and culture. In general, studying Arabic provides the same advantages as learning other 

foreign languages. However, Indonesia is renowned across the globe as a Muslim country, which 

emphasizes the need of most Indonesians acquiring Arabic. There are at least six reasons why 
studying Arabic is important in Indonesia: 1) individual and community responsibility; 2) 

understanding the Quran and Sunnah; 3) right aqidah and world-view; 4) think with Quran; 5) beauty 

people; and 6) love. That being said, it can be stated that the necessity of studying Arabic not only 
increases one's potential in becoming a quality human resource, but also assists someone, particularly 

Muslims, in deepening their religious understanding and becoming closer to Allah. 
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